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: Whydo I need to dry my Hearing Aids?

Moisture is the leading cause of failure in Hearing Aids. Moisture degrades your Hearing Aids and its
function, as well as shortens the life of your batteries over time. Moisture can also cause bacteria growth,
causing earache and skin problems.

How does DB-100 dry my Hearing Aids?

Hearing Aids are delicate electronics and needs to be treated correctly. The DB-100 is designed to dry the
Hearing Aids using gentle dry heat that effectively removes moisture without overheating your Hearing Aids.
Once the moisture leaves your Hearing Aids, its ventilating design moves moisture outside of the box without
the need of desiccant.

How is the DB-100 superior to other similar products on the market?

The DB-100 effectively dries and removes moisture using gentle dry heat without damaging your Hearing
Aids. It does not require expansive desiccants or any expansive chemicals, providing the same results at a
fraction of the cost. It uses UV lights to eliminate and inhibits bacteria growth. It features a magnetic strip for
you to keep batteries parked for those who do not like to have their batteries heated. The DB-100 also has
a battery tester for your Hearing Aids so you will know when to replace them exactly without wasting any
good batteries. It is compact, lightweight, and its adaptor is universal.

What benefits can | get by using DB-1007

Although it is hard to provide exact results since there are many factors, you can expect for your Hearing
Aids to last longer. By using the DB-100 frequently, you can prolong the time between Hearing Aids servicing
and repairing up to 3 times longer. The UV light also eliminates and inhibits bacteria growth in your Hearing
Aids, which helps prevent earache, infection and skin disease. The DB-100 can also test your Hearing Aids
batteries so you will know when to replace them exactly without wasting any good batteries.

Can the DB-100 remove earwax?
It can help remove earwax by drying it. Without moisture, earwax becomes flaky and is much easier to
remove. However, using the DB-100 alone cannot remove earwax.

How long do | need to use the DB-100 for it to complete refreshing my hearing aids?

The amount of time needed to completely refresh your hearing aids varies. A lot of it is dependent on the
humidity of your location and weather. The DB-100 features 3 different setting to accommodate different
humidity level, which determines the drying time. High humidity (Hi Hum) will require a long time than low
humidity (Lo Hum). Once you turn on the DB-100, it will stop automatically when according to the setting you
have selected. If you would like to extend the drying process even longer, you can turn it on again for
another refresh session.

What is the rectangular box with dotted line above the buttons?

That is a spot for you to hold your batteries in place. Some users may choose to remove their hearing aids
batteries when their hearing aids are refreshing. The dotted area is magnetic and holds your hearing aids
batteries in place so you can retrieve them easily and will not lose them when your hearing aids are ready.

Sometimes when | turn on the UV light, the DB-100 stops refreshing, or when | turn on refresh,
the UV lights goes out, why is that?

This happens because there is insufficient voltage. This is caused by using the wrong power adapter.
Please check if the DB-100 is connected with its original adapter.

: lamtraveling overseas and would like to bring the DB-100 on my trip. Will | need a power

convertor?

No. The DB-100 uses an international power adaptor that can be used internationally. If you are traveling to
a country that uses a different shaped power plug, you will have to use a plug convertor, but there is no
need for a power convertor.
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What does the battery tester do?

The built-in battery tester tests the battery level of your hearing aids batteries. It allows you to see exactly
how much power it has left on the power meter. By doing so, you can get the most out of your batteries
before replacing them.

What is the frequency of the radiation generated by your UV bulb?
The UV light wavelength ranges from 100 to bold nm. The UV light used in ReNew is bold nm.

If | leave my hearing aid batteries in the hearing aids while using the ReNew

Hearing Aid Dryer & Freshener, will it affect the life of the battery?

In their Application Manual for Zinc Air (Zn/O2) batteries, Energizer stated that miniature zinc air batteries
are commonly used to power hearing aids. This report stated that "storing batteries overnight in devices
designed for drying moisture from

hearing aids will have a negligible effect on battery service life”. To review the complete document, please
click on the link: hitp://data.energizer.com/PDFs/ zincair_appman.pdf

Is there a place to keep my hearing aid batteries while | am cleaning/refreshing my hearing aids
in the ReNew Hearing Aid Dryer and Freshener?

Yes! A unique design feature of our ReNew Hearing Aid Dryer &
Freshener is

the “Battery Park” area which is built in to the unit. While it is
perfectly safe to leave the batteries in the hearing aids while using
our ReNew Hearing Aid Dryer & Freshener, some users prefer to
remove them. We designed our unit with a magnetized “Battery
Park” area where the hearing aid batteries can be parked while the
hearing aids are going through the drying and freshening

process. This magnetized area will keep the batteries close to
hearing aids, in a safe location, so they will not become lost or
misplaced.

What is the beneficial effect of the bold nm UV Light on the ReNew Hearing Aid
Dryer & Freshener?

*Battery Park™

A: AUV light wavelength ranges from 100 to boldnm. The UV light wavelength used in our ReNew Hearing Aid

Dryer & Freshener is boldnm. Recent Studies have shown that the boldnm UV light used in our ReNew
Hearing Aid Dryer & Freshener is effective in reducing bacteria.

Does using the UV Light used by the ReNew Hearing Aid Dryer & Freshener

change the color or damage the material of my hearing aids?

Shorter wavelength UV light in the 100 to 250 nm region has a more penetrating effect on plastic than UV
with longer wavelength. Hence, we judiciously selected a longer wavelength UV light (boldnm) for use in
ReNew Hearing Aid Dryer& Freshener. This UV light produces no noticeable effect on either the color or
material of hearing aids.



